Rising Above Your Expectations

WHY ARE FORTUNE 1000 COMPANIES USING
TWIN BRIDGE FOR THEIR SOLUTION DELIVERY

NEEDS?

We have a very simple goal; complete projects

on time and within budget. We don’t over prom-

ise, or waste your time with consultant-talk.

We bring proven development frameworks, port- In a technical environment where
able methodologies, and experienced resources increased functionality is met by
escalating complexity and pace,
clients demand solutions that are
robust, dependable, and deliver
what they promise.

ready to work towards this single goal.

This proven experience provides our clients with
trusted resources and allows Twin Bridge to
maintain a strong customer base among Fortune

1000 and public sector organizations.

Let Twin Bridge bring our unique synergy of
management and technology to your business

with our experienced solution delivery teams.



Enterprise Solutions

Problem: An aging legacy Cobol application and 90 departmental databases cause
information islands for millions of membership records.

Solution: The solutions involved a co-management approach, and creating a single,
consolidated enterprise database from the 90 departmental databases. The data
warehouse solution provided enterprise access to members, groups, and donation
information. Add-on projects involved tracking scholarships, event, and subscription
management.

Problem: A problematic FoxPro application couldn’t scale to meet the demands of
the nation’s large home service insurance company.

Solution: Using Extreme Programming (XP), this solution manages home service
contracts, vendors, customers, and includes call center management capabilities.

Problem: An aging Cobol system no longer meets the needs for managing inbound
media for the leading credit reporting agency in the country.

Solution: Using co-management and Rational Unified Process, the solution tracks
all incoming media, manages workflow for data analysis of submitted records, and
provides management with essential reporting.

Problem: With the proliferation of e-commerce sites, web shoppers need a compre-
hensive site to get consolidated analysis of product information, pricing and availabil-

ity.

Solution: The solution uses Extreme Programming to create a web portal solution
consolidating product information from leading consumer web-sites providing visitors
with detailed product intelligence.
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BRINGING VALUABLE TECHNICAL RESOURCES

WHEN YOU NEED THEM

We understand that our clients and partners do not al-
ways require the support of a dedicated solutions deliv-
ery team. Rather, they are looking for quick, depend-
able access to qualified, screened candidates with par-
ticular technology skills to help them meet fast ap-
proaching deadlines. Individuals that can seamlessly in-
tegrate into their team and quickly contribute to the pro-

ject's success.

Twin Bridge provides this caliber of professional through
a rich network of talent. We work closely with our cli-
ents to understand their needs and specifications to
identify, screen, place, train and maintain a diversified
staff of technically skilled and experienced consultants.

This proven experience provides our clients with trusted
resources and allows Twin Bridge to maintain a strong
customer base among Fortune 1000 and public sector

organizations.

What Is Strategic Staffing

Large and small companies
alike are realizing cost savings
from outsourcing specialized
technical skills.



.Net

Access Developer

Applications Installation and Support
ASP

Cognitive Engineer

ColdFusion

COM / COM+ / DCOM

Data Architect

Data Center Manager

Data Warehouse Analyst

DB2 DBA

Desktop Support

e-Business Strategist

Flash Developer

FoxPro Developer

Help Desk Analyst / Support
Informix DBA

Internet Manager

Internet Security Manager
Internet Technology Strategist
J.D. Edwards

Java

Jbuilder

LAN Administrator

Mainframe

Manager of Business Applications
Network Design Engineer
Network Engineer

Network Installer

Network Operations Support
Operations Support / Systems Operator
Oracle Development

Oracle DBA

PC Technician

PeopleSoft

PHP

Twin Bridge Consulting, Inc.
4001 Golf Rd, Unit C,
Skokie, IL 60076
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Technical Skills Listing

Project Leader / Manager
Project Manager

Quality Assurance Specialist
Rational Unified Process Specialist
SAP

SOAP Specialist

SQL Server DBA

Sybase DBA

Systems Administrator / Manager
Systems Analyst

Systems Architect

Systems Integrator

Systems Programmer
Technical Consultant

Technical Lead

Technical Services Director
Technical Trainer

Technical Writer

Visual Age for Java

Visual Basic

Visual C#

Visual C++

Visual J++

Visual Studio .Net

WAN Administrator / Engineer
Web Administrator

Web Designer

Web Services Developer
WebLogic

WebSphere

WebSphere Application Developer
Wireless Security Administrator
XML

www.TwinBridgeConsulting.com



LEVERAGE THE UNCOMPROMISED UBIQUITY OF

THE INTERNET

The Internet took the consulting industry by storm creat-
ing myriad Internet consulting companies almost over-

night. Suddenly, there were Internet experts everywhere.
What these experts lacked in experience they often made

up for in creative marketing.

Twin Bridge has been helping businesses utilize technol-
ogy since 1992. While the technology certainly has
changed in 10 years, the process of understanding busi-
ness needs and translating them into a functional solution
has not. Whether you are looking to create a marketing
web site, a browser-based database application, or an e-
commerce solution, Twin Bridge has the talent and ex-

perience to deliver.

This proven experience provides our clients with trusted
resources and allows Twin Bridge to maintain a string
customer base among Fortune 1000 and public sector or-

ganizations.

Open More Doors

Marketing Sites
E-Commerce

Intranet, Extranet, and
Internet Applications
Web Hosting

Wireless Access Protocol
Shopping Carts
Internet Access

E-Mail

Flash & Shockwave
Streaming Media

Web Crawlers



Web Solutions

Problem: Invoice processing of Sales Program incentives for the nations largest
truck manufacturer is a time-consuming, manual process.

Solution: Through co-management, the solution involved creating an Intranet ap-
plication for managing Sales Programs with multiple interfaces to legacy account-
ing and invoicing system.

Problem: An aging Service Department Automation System no longer scales to
support the demands of the business.

Solution: Using Extreme Programming (XP), this solution manages home service
calls, vendors, customers, inventory, and includes call center management capa-
bilities. The solution allows customers to view call status and billing information
over the Internet.

Problem: Create a system to manage one of Europe’s largest software firm’s
Management Consulting practice areas.

Solution: Using co-management and Microsoft SharePoint software, the solution
provides the Management Consulting practice area with a portal that allows con-
sultants access to corporate documents and project staffing information.

Problem: With the proliferation of e-commerce sites, web shoppers need a com-
prehensive site to get consolidated analysis of product information, pricing and
availability.

Solution: The solution uses Extreme Programming to create a web portal solution
consolidating product information from leading consumer web-sites providing visi-
tors with detailed product intelligence.
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ARE YOUR TECHNOLOGY NEEDS BEING MET

BY CORPORATE IT?

More than ever before, departmental needs are
being backburnered by corporate IT. Department
managers are looking elsewhere for technical as-
sistance for reporting and custom applications

needs.

Twin Bridge helps departments using custom inte-
gration techniques for Microsoft Office and other
desktop applications. Office users can use the
desktop applications they already know to quickly
and easily access and analyze information stored

in corporate databases.

From reporting to specialized data entry applica-
tions, Twin Bridge bring the technology experience

and answers to your department.

Departmental Database Solutions

By enabling power users with
the data they need and the
applications they already
know, departments become
more efficient and break their
dependency on corporate IT.



Departmental Database Solutions

Problem: Daily, weekly, and monthly reporting for a Fortune 1000 is manual and
time-consuming.

Solution: The solution extracts data from the corporate database and produces
reports with one-button reporting. Automating the reporting reduced staffing needs
by a full 8 days per month.

Problem: Provide resource and information management capabilities for Man-
agement Consultants of a leading global information systems firm.

Solution: The solution used Microsoft SharePoint to provide a secure portal for
the management of resources, documents, and project status reporting.

Problem: Track registration information and handle the on-site registration of ten
thousand attendees in a one hours window for an international trade show.

Solution: This Microsoft Access solution allowed the event department to register
attendees by interfacing with corporate data. At the event, the solution verified the
attendee and produced badges with efficiency.

Problem: Create a system to manage the commercial construction business.

Solution: This solution, create in MS Access, manages commercial construction
sites through automation of punch lists, contacts, and project scheduling. The sys-
tem is sold commercially throughout the US.
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STABILITY, SECURITY, AND BACK OFFICE
SUPPORT THROUGH MANAGED NETWORK

OPERATIONS.

Your network provides the technical foundation

for your company.

Today, Microsoft Back Office includes Windows
2000 Server, SQL Server, Exchange Server,
Terminal Server, IIS Server, Site Server, Proxy
Server, LAN/WAN technologies, desktop oper-
ating systems and deployment technologies.
Additionally, your network must be safe from
e-mail and browser borne virus, not to mention

hackers trying to access your network.

Twin Bridge’s Managed Network Operations
significantly reduces your IT staffing require-
ments through SLA-based service. Our team of
technologists manage your systems for a frac-
tion of the cost of having to staff these highly
trained professionals.

Network Foundation

Network Security
Wireless Networks
Internet Access

Firewall Management
Data Encryption

E-Mail

Enterprise Virus Control
Website Management
RAID

On/Offsite Backup Solutions
Disaster Recovery
Internet Content Filters



